
Android Users: Telehealth Appointments at Urgent Care - Wilton 

Installing and signing up for WebEx using an Android (non-Apple) device: 

1. From the home screen of your Android device, navigate to the “Play Store”. The “Play Store” is 

preinstalled on all Android devices and the logo is a multicolor triangle resembling a play button. 

   
2. Search for “WebEx” within the Play Store. The first result should be “Cisco WebEx Meetings”  

 

3. Click and accept Install. Please note: This is a no-cost, secure, and ad-free application. 

4. Once installation is complete, open the app. It should automatically be placed on one of your 

home screens, but is also accessible from the app list. 

5. Read and accept the terms of the application, as well as permissions. 

6. If you already have a WebEx account, you may login. If not, select “Sign Up” located underneath 

the sign-in option. 

7. Enter your personal email address and accept. 

8. Enter full name and accept. 

9. A confirmation email will be sent that you must open and select the highlighted link in order to 

create a password. Within this email will be your username that you should also make note of. 

10. Once a password is created, you may close the web-browser/email and reopen the WebEx app. 

11. You may now sign in with the username and password that you just created. 

 

 

 

 

 



How to use WebEx for a video telehealth consultation: 

1. Once your selected appointment time arrives, you will receive an email with a link to “Join 

Meeting”. (If presented with an option to choose which app will open the meeting, please select 

“WebEx Meet”, and the “always” option if applicable.) 

2. If this is your first time using the app, there will be popup prompts that you may disregard, you 

may then select the green “join” button. 

3. Initially the video will be turned off and audio muted. On the bottom of the screen, towards the 

left, are circular buttons that appear like a microphone and video recorder. These will be red. 

Click the microphone to “unmute audio” and the button will turn gray. Next click the video 

recorder button and a notification will pop up stating “start video” select this option and this 

will change to a gray color as well. 

 
4. At this point you will meet with registration staff to complete the registration process. 

5. Once registration is complete, the provider will join the call. Please remain on the video call and 

do not mute or stop your video recording throughout as this essential for our evaluation. 

6. Upon completion of your telehealth consultation you will be informed of the provider’s 

recommendations in regards to treatment, indications for an in-person visit, and indications that 

would warrant presenting to a local emergency department. 

 


